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ARIZONA CORPORATION COh IVI IQO,~ , .  4-\e (2 UTILITY COMPLAINT FORM 

Investiqator: Brad Morton Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2006 - 55049 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Jolyn Bracken 
Account Name: Jolyn Bracken Home: (000) 000-0000 

Work: Street: 
City: Kingman CBR: 

State: AZ Zip: 86402 - is: 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla Contact Phone: (000) 000-0000 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 Aizona c~~~~~~~ commisf;7n 

SEP 0 6?0Crj 

DOCKETEL) 
-N KINGMAN AZ 86402 - 

fo 
Corporation Commission 
1200 W. Washington 
Phoenix, AZ 85007 
SUBJECT: Docket Numbers SW-20379A-05-0489 

Dear Commission: 
Please allow me to express my support of Rhodes Homes coming to Kingman- Golden Valley area. I am 
encouraged by the incredible growth over the last several years and don't want it to stall in the future. 
I am pleased to see this opportunity available in our area. I hope you will hear myself as well as many of my 
neighbors. We want to see this happen. It will be good for growth, good for the area's economy, and good for our 
community. I know that Mohave County gives a sizeable amount of water to the Mancopa and Las Vegas areas. 
Let's keep a little for ourselves and let our area, our economy, and our citizens flourish. 
Sincerely 
*End of Complaint* 

Utilities' Response: 

-- 

W-2038OA-05-0490 

Investiqator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Jolyn Bracken: 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOOBradley G. Morton 
OOOOOOOUPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55049 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Brad Morton Phone- Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55046 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Kate Pearson 
Account Name: Kate Pearson Home: (000) 000-0000 

Work: 

CBR: City: Kingman 

State: AZ Zip: 86402 - is: 

Street: W 

Utility Company- Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla Contact Phone: (000) 000-0000 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Docket Control 
Corporation Commission 
1200 W. Washington 
Phoenix, A2 85007 
SUBJECT: Docket Numbers SW-20379A-05-0489 

Dear Commissioners: 
A short letter to express my support of the Rhodes Homes project proposed for the Kingman -Golden Valley 
area. I have enjoyed watching the incredible growth over the last several years and don't see it abating in the 
future. 
I am thrilled to see such an opportunity like this coming to our area. I hope you will hear myself as well as many 
of my neighbors. We want to see this happen. It will be good for new growth, good for the area's economy, and 
good for the community in general. We are aware of the water issues and aware that Mohave County gives a 
great deal of water to Maricopa County and the Las Vegas area. Let's keep a little for ourselves and improve our 
quality of fife. 
Best Regards, 
*End of Complaint* 

W-20380A-05-0490 

Utilities' Response: 

Investiaator's.Commen~nd - Discos-ition: 



ARIZONA COR PO RAT1 0 N CO M M I SS IO N 
UTILITY COMPLAINT FORM 

September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Kate Pearson: 

Dour  letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(”CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

[Staff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOOBradley G. Morton 
OOOOOOOOPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55046 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55045 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Lisa Hanson 

Citv: Kingman 

State: AZ Zip: 86401 

Home: (000) 000-0000 

Work: 

CBR: 

- is: 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 12,2006 
Corporation Commission 
Docket Numbers: 
SW-20379A-05-0489 
W-2038OA-05-0490 
To Whom It May Concern: 
I would appreciate the Commission voting to approve the above Docket Numbers. 
I support Rhodes Homes and the development they are 
doing in Golden Valley. Mohave County and the Kingman Golden Valley area in general, will be experiencing 
lots of growth over the next couple years. With this growth there wilt be a huge need for affordable nice homes. 
The development in Golden Valley would be just that. 
Affordable nice homes for the new families and some of us that live here now to move into. 
I ask you to approve the CC&N and get Rhodes Homes up and running. 
Thanks for your time 
*End of Complaint* 

Utilities’ Response: 

Investiqator’s Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Lisa Hanson: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CCSN”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

UThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OODOUOOOS i n ce rely, 

OOOOOUUOBradley G. Morton 
UOOUOOOOPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55045 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton Phone:- Fax:- _- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55044 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint Bv: Brian Harris 
Account Name: Brian Harris Home: (000) 000-0000 

~ 

Street: 
City: Kingman 

Work: 

CBR: 

State: AZ Zip: 86401 - is: 

Utility Companv. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 15 2006 
To Whom It May Concern: 
I live in Kingman Arizona in Mohave County. I would liketo-exptess my absolute support for Rhodes Homes. 
From what I can tell, there are a couple different ways for a community to grow. 
The first being wildcat construction that places many water wells into the aquifer. 
The second would be those that build homes that look exactly the same no 
matter which way you look at them. 
My preference is a well planned community like Rhodes Homes. They build beautiful homes, parks, schools, 
community centers, etc ... I would love to be able to bring my family up in a community like that. 
I urge you to pass the CC&N as soon as possible. I hate to tell you that growth will happen if you pass or don't 
pass this measure. The question is do we want planned growth or unplanned growth? 
The answer looks simple to me. I hope you can see the simple answer as well. Please pass the CC&N so that 
Rhodes Homes can start their construction. It is important for all of us in the Kingman Golden Valley area. 
Sincerely, 
Docket #: SW-20379A-05-0489 

*End of Complaint* 

Utilities' Response: 

W-20380A-05-0490 

Investiaator's Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Dear Brian Harris: 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

00000000Bradley G. Morton 
OOOOOOOOPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55044 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Brad Morton Phone.- 

Priority: Respond Within Five Days 

ODinion No. 2006 - 55041 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Jason Pfaff 
Account Name: Home: (000) 000-0000 

Street: Work: 

City: Kingman CBR: 

State: AZ Zip: 86401 - is: 

Utkv Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla Contact Phone: (000) 000-0000 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

My name is Jason Pfaff and I am the owner and operator of the Hotel Brunswick in downtown Kingman Arizona. 
My wife and I have owned the hotel a little over a year. We moved here from Biloxi Mississippi after hurricane 
Katrina. We lost our home and jobs. I was the head chef and Harrah’s Casino and my wife was also an 
employee. 
We both want to express our support for Rhodes Homes. As fairly new residents of the area, we want to find a 
home to raise our two children. The master planned community in Golden Valley would be the perfect place. 
There are no other communities like it in the area. 
The Kingman Golden Valley area would greatly benefit from such a development. Better schools, better 
infrastructure, and the benefit of more commercial development are all reasons to support Rhodes Homes. 
It is time for this community to benefit from the growth that will happen no matter who builds the homes. I urge 
you as my elected officials to hear my request and support my views. I ask you to approve all issues dealing 
with Rhodes Homes as soon as possible 
*End of Complaint* 

Utilities’ Response: 

Investiqator’s Comments and Disposition: 



ARIZONA CORPORATION COM M ISSlON 
UTILITY COMPLAINT FORM 

September 5,2006 

RE: Perkins Mountain 

Dear Jason Pfaff: 

Jtility Company 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOOS i nce rely, 

OOOOOOOOBradley G. Morton 
00000000Public Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55041 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Brad Morton 

Priority: Respond Within Five Days 
~ 

Opinion No. 2006 - 55039 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: John Socolovitch 
Account Name: John Socolovitch Home: (000) 000-0000 

Street: Work: 

City: Kingman CBR: 

State: AZ Zip: 86401 - is: 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 15th 2006 
Corporation Commission 
1200 W. Washington 
Phoenix, Az. 85007 
To whom it may concern, 
I would like to ask you to vote yes on the following docket numbers at the next meeting for Rhodes Homes. 
Docket # SW-20379A-05-0489 

These docket numbers deal with a water company for Rhodes Homes. Please allow them to continue the 
beautiful development they are building. 
Our community needs a place like this for the many new residents that are moving into our town every day. 
I ask you to allow Rhodes Homes to start construction. Many of us want this to happen. 
Sincerely 
*End of Complaint* 

Utilities’ Response: 

W-20380A-05-0490 

Investigator’s Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear John Socolovitch: 

Wcur fetter regardiq the Perkins I?lountair; Uiilitjj Company (“Perkins”) Certificate of Convenience & Necessity 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

(“CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOOS incerel y , 

OOOOOOOOBradley G. Morton 
OOOOOOOOP u b I i c Uti I iti es Cons um er An a I yst 
*End of Comments* 

Date Completec. 9/5/2006 

OpinionNo. 2006 - 55039 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Brad Morton 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55040 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: Georgeann Wojtysia k 
Account Name: Georgeann Wojtysiak Home: (000) 000-0000 

Work: 

CBR: City: Golden Valley 

State: AZ Zip: 86415 - is: 

Street: - 
~ ~ ~~ ~ 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 16,2006 
Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 
Dear Commission e rs: 
There is a proposal that will be in front of you at the end of the month concerning Rhodes Homes. I want to 
extend my support to Rhodes Homes and the development they are doing in Golden Valley. 
I have lived in the area for quite a while and a planned development like this is a must for those of us that want 
to stay in this area. 
This development will only bring Mohave County a community that it deserves. We need and want this smart 
growth plan. The growth will happen anyway, why not let it be planned and done in a beautiful way. 
As a voter, I urge you to support Rhodes Homes. 
Thanks for your time, 

*End of Complaint* 

Utilities' Response: 

# SW-20379A-05-0489 
W-20380A-05-0490 

Investiaator's Comments and Disposition: 
September 5, 2006 

RE: Perkins Mountain Utility Company 

Dear Georgeaiiii Wcrjtysiak: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

UThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

UOUOOOOOS i ncerel y , 

OOOOOOOOBradIey G. Morton 
0000000OPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

ODinionNo. 2006 - 55040 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: Brad Morton Phone‘- Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55036 Date: 9/5/2006 
Complaint DescriDtion: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: S. Hartzell 
Account Name: S .  Haflzell Home: (000) 000-0000 

Work: Street: 
City: Golden Valley CBR: 

State: AZ Zip: 86413 - is: 

_.-- 

Utility Company. Perkins Mountain Utility Company 

Contact Phone: (000) 000-0000 

Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

August 14,2006 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
To Whom It May Concern: 
I request that you pass Docket Number’s SW-20379A- ,0489 and W- . .  4-05-0490. 
I live in the Golden Valley and Kingman area and would like to see this community built. (Rhodes Homes) 
We have been waiting on a neighborhood like this for quite sometime. I have two small children and I would love 
to see them grow up in a nice safe neighborhood. 
Please allow Rhodes Homes to start construction of this new neighborhood. There are many of us that want to 
move into these homes and raise our families. 
Sincerely, 
*End of Complaint* 

Utilities‘ Response: 

Investiqator’s Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear S. Hartzell: 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience 8, Necessity 
(“CCSN”) appiication wiii be piaced on fiie with the Docket Controi Center ofthe Arizona Corporation 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should lave any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOOS incerel y , 

UOOOOOOOBradIey G. Morton 
OOOOOOOOPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

ODinionNo. 2006 - 55036 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Opinion No. 2006 - 55035 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Christine M. Ryan 
Account Name: Christine M. Ryan Home: (000) 000-0000 

Work: 

CBR: City: Kingman 

State: AZ Zip: 86401 - is: 

Street: e 
I 

Utility Company. Perkins Mountain Utility Company 

Investigator: Brad Morton Phone: Fax: (6- 

Priority: Respond Within Five Days 

Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 16,2006 
Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
Dear Commissioners: 
I urge you to pass the CC&N for Rhodes Homes. I am very excited to have a community like this in our area. 
With all the growth expected, we need quality homes. These homes are not only of great quality but the planned 
community will be beautiful. 
Please allow Mohave County to benefit from this growth. We want the expansion and we want Rhodes Homes. 
I would appreciate your support on this matter. Docket # SW-20379A-05-0489 

Sincerely, 
*End of Complaint* 

Utilities’ Response: 

W-20380A-05-0490 

Investigator‘s Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Christine M Ryan: 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N’’> application wiii be placed on file with the Docket ConProi Center of the Arizona Corporation 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 

lave any 

interest of the utility and its customers. 

[Staff appreciates your comments and the interest taken on the proposed application. If you should 
further questions related to this issue, please call me toll free at (800) 222-7000. 

OOOOOOOUS i n cere1 y , 

OOUUUOOOBradley G. Morton 
UUUUIlIlOIlPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55035 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

_____________  

Investiqator: Brad Morton m I '  
Priority: Respond Within Five Days 

~ 

Opinion No. 2006 - 55031 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: William R. McCord 
Account Name: William R. Mcord Home: (000) 000-0000 

Work: Street: 
City Kingman CBR: 

State: AZ Zip: 86401 - is: 

Utility Companv. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

Corporation Commission of Arizona 
1200 W. Washington Street 
Phoenix, AZ 85007 
August 22,2006 
Gentlemen: 
I am writing to all of you to encourage you to support the Rhodes Homes planned community that is to be built in 
the Golden Valley of Mohave County. 
It is time for this planned community to begin. Those of us who live here have waited for just this kind of thing for 
a long time. We need the jobs and we need the kind of homes Rhodes provides. 
When you hear this issue in the near future keep in mind that the greater Kingman area supports this plan and 
we want you to give the CC&N approval as soon as possible. 
Thank you, 

Docket Number SW-20379A-0489 
Docket Number W-203 80A-0490 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear W'iiiiam R. McZord: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Wour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience S Necessity 
(“CCSN”) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (“Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

DDOOOOOOS in cere1 y , 

DOOODOOOBradley G. Morton 
000DOUDDPublic Utilities Consumer Analyst 
*End of Comments* 

Date Completed: 9/5/2006 

OpinionNo. 2006 - 55031 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton Phone: F&- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 55029 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 
Complaint By: Andrea Agnew 
Account Name: Andrea Agnew Home: (000) 000-0000 

Work: Street: 
City: Kingman CBR: 

State: A2 Zip: 86401 - is: 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: nla 

Nature of Complaint: 
Docket SW 20379A-05-04891 W 20380A-05-0490 

Contact Phone: (000) 000-0000 

To Whom It May Concern: 
I would like to make public my support for Rhodes Homes in Arizona. 
I live in the Kingman Golden Valley area and want this growth to happen. Let’s not stand back and watch 
everyone else benefit from growth. 
From what I read the growth will happen anyway. Why not let us have a nice community for that growth. 
I ask you to support the Master Planned Community planned by Rhodes Homes. 
Sincerley, 
Docket - SW-20379A-05-0489 

*End of Complaint* 

Utilities’ Response: 

W-20380A-05-0490 

Investiqator’s Comments and Disposition: 
September 5,2006 

RE: Perkins Mountain Utility Company 

Dear Andrea Agnew: 

UYour letter regarding the Perkins Mountain Utility Company (“Perkins”) Certificate of Convenience & Necessity 
(“CC&N’’) application will be placed on file with the Docket Control Center of the Arizona Corporation 
Commission (‘Commission”) to be made part of the record. The Commission will consider your comments 
before a decision is rendered in the Perkins application. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the CC&N application. The Commission’s independent analysis of the utility attempts to balance the 
interest of the utility and its customers. 

OStaff appreciates your comments and the interest taken on the proposed application. If you should have any 
further questions related to this issue, please call me toll free at (800) 222-7000. 

00000000Sincerely, 

0000000OBradley G. Morton 
00000000Public Utilities Consumer Analyst 
*End of Comments* 

c 

Date Corncdeted: 9/5/2006 

OpinionNo. 2006 - 55029 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Brad Morton Phone- - m- 
Priority: Respond Within Five Days 

Opinion No. 2006 - 55018 Date: 9/5/2006 
Complaint Description: 08E Rate Cases Items - In Favor 

First: Last: 

Complaint By: Wade Stender 
Account Name: COPY Shop Home: (000) 000-0000 

Street: Work: (928) 753-5050 

City: Kingman CBR: 

State: AZ Zip: 86401 g 
~~ 

Utility Company. Perkins Mountain Utility Company 
Division: Sewer 

Contact Name: n/a 

Nature of Corn pia i nt : 
Docket SW 20379A-05-0489/ W 20380A-05-0490 

Contact Phone: (000) 000-0000 

August 23,2006 
The Arizona Corporation Commission 
Attention: Corporation Commissioners 
1200 West Washington Street 
Phoenix, Arizona 85007 

Dear Commissioners: 
After reading several articles in the Kingman Daily Miner about the proposed planned community by Rhodes 
Homes, I certainly am anxious for it to get all the city, county and state approvals needed to begin. 
Rhodes has exhibited excellent community commitments since the beginning of this project. Not only are the 
homes beautiful, but also they build a quality product that is affordable by community standards. 
We've had developers show up in Mohave before who just rushed in, built some cheap and tacky houses and 
left. That is not the case with Rhodes Homes. They have a reputation to uphold here and we've seen their 
developments in other cities. What they have planned is just right for the Kingman area. 

I read that hearings were to be held on SW-20379A-05-0489 and W-20380A-05- 0490 later this month. I don't 
know what the numbers define, but I do know that all the issues that have come up that might be a problem, has 
been handled by Rhodes. I hope you will all approve them so we can reap the benefits of the jobs provided by 
the construction and those of us who live here can be ready to enjoy this new addition to our area. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Called consumer and confirmed receipt of opinion, explained docketing and Commissioners would be made 
aware of his concerns. 
*End of Comments* 

Date Completed: 9/5/2006 
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